
JACKIE BANH
jackie.banh3@gmail.com � linkedin.com/in/jackiebanh/

EDUCATION

University of New South Wales Graduated: Sep 2020
Bachelor of Science (Computer Science) Distinction Average
Notable Coursework: Algorithms & Programming Techniques, Object-oriented Design & Programming, Computer
Networks & Applications, Database Systems, Data Services Engineering

TECHNICAL STRENGTHS

Programming Languages Python, JavaScript (React), Perl, Shell/PowerShell Scripting
Tools Git, SQL, Unix
Spoken Languages English, Cantonese (Conversational)

WORK EXPERIENCE

Deloitte Jan 2020 - Feb 2020
Platform Engineering Vacationer

· Worked with the systems integration team to refactor and add new cases in Mule 4 using the stubbing framework
to ensure tests pass. Updated Postman environment variables to reflect changes.

· Created a prototype learning tracker platform as part of an internal hackathon with other vacationers and presented
demo to senior managers and partners. Languages/Frameworks: Python, Flask-RESTPlus, React.

InLoop Nov 2018 - Feb 2019
Intern

· Selected for the pilot run of the Co-NNECTIONS program, a new initiative managed by UNSW Co-op. Experi-
ences from the program includes leadership development through a camp, mentoring with a Co-op alumni and an
internship.

· Working with Microsoft PowerBI to clean and create valuable metrics from fleet telematics data. Created a
prototype dashboard with interactive data visualisations.

· Worked closely with a small team to write PowerShell scripts to ensure data remains consistent across development
environments after deployment. Working with APIs across AWS (DynamoDB, Lambda, CloudWatch, SNS).

UNSW Nura Gili Jul 2018 - Nov 2018
COMP2521 (Data Structures and Algorithms) Tutor

· Tutor for the Indigenous Tuition Program (ITP), a program designed to provide supplementary tutorial support
to Indigenous students.

· Developed individual learning plans to suit each student’s learning style and monitored progress throughout the
semester.

· Covering basic data structures and algorithms in C and supplementing student’s learning from normal classes.

Coles Supermarkets Nov 2015 - Jan 2018
Team Member

· Developed leadership through the training of 5 new team members in nightfill.

· Improved time management by working towards replenishment fill rate and ensuring product availability for
customers.

· Demonstrated client management and communication skills through delivering a high level of customer service.

VOLUNTEERING

Careers Leader Program Feb 2017 - Mar 2017
UNSW Careers and Employment

· Worked effectively as part of small teams to create media content which made appearance on Careers and Em-
ployment’s official Facebook page

· Utilised effective communication and interpersonal skills to encourage over 1800 students to attend O-Week sem-
inars and almost 2500 students attend the Annual Careers Expo


